SBD1

PART A
INVITATION TO BID
| YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
| BID NUMBER: | DBE204 | CLOSING DATE: _ | 08May2025 | CLOSING TIME: | 11:00

APPOINTMENT OF A SERVICE PROVIDER OR A CONSORTIUM OF SERVICE PROVIDERS FOR
DESCRIPTION | SCHOOL MONITORING SURVEY 2025-2026

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

MAIN ENTRANCE / RECEPTION, SOL PLAAJIE HOUSE

DEPARTMENT OF BASIC EDUCATION

222 STRUBEN STREET
PRETORIA
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON | Ms N Metula CONTACT PERSON Dr S Taylor
TELEPHONE NUMBER | 012 357 3134 TELEPHONE NUMBER 012 357 4156
FACSIMILE NUMBER | NIA FACSIMILE NUMBER _ N/A
E-MAIL ADDRESS tenders@dbe.gov.za E-MAIL ADDRESS [ Taylor.s@dbe.gov.za
| SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE | : | NUMBER . -
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE | | NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE or | SUPPLEER
SYSTEM PIN: DATABASE
| No: MAAA
ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YO PORE SNEASED [Yes [No |
SUPPLIER FOR THE GOODS
SOUTHAFRICAFOR | [Yes [INo e O THE O
THE GOODS : [IF YES, ANSWER THE
/SERVICES | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW]
OFFERED? |
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ YES []NO
| DOES THE ENTITY HAVE A BRANCH IN THE RSA? [7 YES [INO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [] YES [INO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ YES [INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [] YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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BID SUBMISSION:

SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1.1.

1.2

1.3.

14.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION. .

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAXCOMPLIANCE REQUIREMENTS

2.1
22

23

24
25

26

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY |
SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS
WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH |

DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER. . e e reee s e ek en s e D

CAPACITY UNDERWHICH THIS BID ISSIGNED: e
(Proof of authority must be submitted e.g. company resolution)

DATE: e e
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NOTICE TO ALL PROSPECTIVE BIDDERS

BID NO : DBE204
CLOSING DATE : 08 May 2025
TIME :11:00

Non-compulsory briefing session will be held as
follows:

DATE : 17 April 2025

VENUE : Microsoft Teams
TIME : 10:00 until 11:00
CONTACT PERSON : Ms Nthabiseng Metula
TEL : (012) 357 3134

Bidders who are interested in joining the session
should send their email address to
Tenders@dbe.gov.za, a day before the date of
the session for logistics purposes. The due date is
16 April 2025




SBD 3.1

PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder.............o e Bid Number: DBE204
Closing Time: 11:00 Closing date: 08 May 2025

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. Appointment of a service provider or a consortium
of service providers for school monitoring survey
2025-2026.
Refer to paragraph 9.1.(b) of the Terms of Reference
- Required by:
- At

- Brand and model

- Country of origin S

- Does the offer comply with the specification(s)? *YES/NO

- If not to specification, indicate deviation(s)

- Period required for delivery
*Delivery: Firm/not firm

- Delivery basis

Note: All defivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.



basic education
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Rz’  REPUBLIC OF SOUTH AFRICA

TERMS OF REFERENCE FOR APPOINTMENT OF A SERVICE PROVIDER OR A
CONSORTIUM OF SERVICE PROVIDERS FOR SCHOOL MONITORING SURVEY 2025-2026

1. BID DESCRIPTION

The appointment of a service provider or a consortium of service providers to conduct
the School Monitoring Survey 2025-2026.

2. AIM

2.1 The DBE aims to appoint a suitable service provider or a consortium of service providers
to conduct the 2025/2026 School Monitoring Survey over a 24-month period.

3. BACKGROUND

3.1In the 2011/12 financial year, the Department of Basic Education (DBE) obtained the
services of an external provider to monitor progress towards the achievement of some of
the goals and indicators set out in the sector plan, Action Plan to 2014: Towards the
Realisation of Schooling 2025 (Action Plan 2014) and the Delivery Agreement for Outcome
1: Improved quality of basic education. This was done through the School Monitoring Survey
2011/12 (SMS 2011/12) which used a range of indicators aligned with the sector plans to
measure system performance nationally. The School Monitoring Survey focussed
specifically on gathering information that is not available in other systems, such as the
Education Management Information System (EMIS), or as a verification measure for
selected indicators.

3.21In line with the National Development Plan (NDP), the planning horizon has shifted from
2025 to 2030. In 2015, the Minister of Basic Education approved the release of an updated
sector plan, the Action Plan to 2019: Towards the Realisation of Schooling 2030 (Action
Plan 2019) which is currently been updated. Action Plan 2019 reiterates many of the
priorities outlined in the previous plan, yet incorporates recent sector developments, lessons
learnt, and the President’s strategic priorities towards the NDP. To measure education



sector performance since the SMS 2011/12, the DBE commissioned a follow-up SMS
2017/18. The SMS 2017/18 reports were publicly released in 2019.

3.3The DBE intends to continually measure sector trends against Action Plan indicators and,

as such, this document serves to set out specifications for the fourth SMS which will take
place during 2025. The SMS 2025 needs to align with the benchmarks established by the
SMS 2022, aiming for a level of performance comparable to that of the SMS 2017/18, with
the SMS 2011/12 serving as the foundational baseline.

3.4The Action Plan is directed at a broad range of stakeholders involved in the momentous

task of transforming South Africa’s schools. These stakeholders include parents; teachers;
school principals; officials at the district, provincial and national levels; members of
Parliament; leaders in civil society organisations including teacher unions; private sector
partners; researchers; and -international partner agencies such as the United Nations
Children’s Fund (UNICEF) and the World Bank. Three Action Plans have been developed
to date: 2014, 2019, and the 2024 version which is currently in draft format.

3.5The Action Plan provides continuity insofar as it follows the basic structure of the previous

sector plan and will outline sector priorities for the next 5 years. This new sector plan aims
to be aligned with the priorities of the new administration. The 27 Action Plan goals cover a
broad range of issues. Of these 27 goals, 13 deal with performance and participation
outcomes, and 14 deal with the ‘how’ of realising these outcomes. To promote focus within
the system, however, five of the 27 goals remain priority goals. These deal with grade R,
teacher development, learning materials, school management, and support by district
offices. The most recently published Action Plan at the time of the project’s inception will

serve as an important reference document for this work.

4. SCOPE OF WORK

4.1 Below, the outputs of the SMS 2025 as currently envisaged by the DBE are discussed. For
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each, the general conceptual framework, and desired effect are explained. The service
provider, in its proposal, should show an understanding of the previous SMS 2011/12, SMS
2017/18, and SMS 2022 to ensure comparability as far as possible (the questionnaires from
previous surveys will be made available after the appointment of the service provider). The
service provider should feel free to be innovative in their approach, provided the project

outcomes are achieved.



4.2 The SMS 2025 will focus only on 13 of the Action Plan indicators. In addition to the 13 Action

Plan indicators, information on 8 (eight) areas of priority for the sector will be required. All
13 indicators and 8 priority areas will be covered across both the quantitative on-site data
collection in 2000 schools and an online research survey aspect of the project. The online
research survey will allow for a deeper investigation into a few of these areas as weli as

new ones.

4.3 The details on the Action Plan indicators and the additional priority areas are provided below

in Table 1 and paragraph 4.5. The 13 indicators and 8 areas of policy priority will be dealt
with using a quantitative on-site survey in a large sample of schools (to be described in
Section 8) and an online research survey. The number of additional priority areas will be
limited to 8, but the selection of those 8 areas will be finalised at the time of questionnaire

development.

4.4 Details on the rationale and methodology for the indicators are provided in the full version

of the previous Sector Plan, Action Plan 2014. This should be read in addition to the Action
Plan 2019, the draft Action Plan 2024, and all other strategic documents detailed in the
Terms of Reference. The previous SMS reports 2011/12, 2017/18, and 2022 contain
methods of calculations and contextual issues around each indicator, and the service
provider would need io familiarise themselves with these reports to ensure comparability.
Table 1 lists indicators and some of the issues that would need to be taken into
consideration, however, this is not exhaustive and more details will be worked on at the
questionnaire design phase. Details on the calculation of baseline values can be found in
the second detailed indicator report for the basic education sector, which was completed in
2014 as well as the SMS report 2017/18 and 2022. Further details on reference documents
are specified within each indicator. These documents are available on the DBE website.

Table 1. ACTION PLAN INDICATORS

INDICATORS MEASUREMENT ISSUES

The percentage of schools where | key questions, amongst other considerations:

| allocated teaching posts are all
| filled -(teaching) posts that are filled by temporary educators

ToR

it is critical to know and understand where there are
vacancies. The following two issues should be part of the

-(teaching) posts that are filled by permanent educators




in the 2011/12 SMS

questionnaires resulted in it not being possible to gauge

Very importantly, a problem
when empty posts were publicly paid and when they were
privately paid (or paid by the school governing body). It is
essential that this distinction clear. The survey should
collect data on all teachers across the school but the
information for grade R teachers should be reported

separately.

The key source for this indicator is the School Monitoring
Survey 2017/18. Details on the calculation of baseline
values can be found in the report Technical Report School
Monitoring Survey 2017-18, completed in 2018.

The average hours per year spent

According to the Action Plan to 2019, all educators shouid
spend 80 hours by 2030 on professional development
activities. This should be taken into account when

measuring this indicator.

and workbooks for the entire school

year

2. | by teachers on professional [
| development activities )
Details should include the types of professional
development (self, school and externally-initiated) activities
undertaken, amongst other considerations.
It is critical to define “absenteeism” in this context, taking
The percentage of teachers absent into account “absence from school due to leave”.
3. | from school on an average day )
The current attendance measures linked to PERSAL
should be considered for comparability to other attendance
measures in the system.
The DBE provides selected leamner resources including '
workbooks and supplementary textbooks. It is critical to
define what is meant by “access” in this context, and to be
The percentage of learners having | familiar with which workbooks and textbooks are provided
4 access to the required textbooks | in which grades; and to differentiate between DBE-provided

textbooks and other textbooks.

The methodology for counting learners with and without
books in the class, and the reasons for not having books;

how national workbooks and fextbooks are used to
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| complement each other; and how the sharing of books is
organised where there is not a one-to-one ratio of books to |
learners, must be indicated.
Information on this indicator must be clearly collected,
measured and articulated.
The percentage of learners in | Measuring this indicator should be informed by the National
5 schools with a library or media | Guidelines for School Library and Information Services and
" | centre fulfilling certain minimum | measured according to the different types of library and
| standards media resources indicated.
The management documents referred to in this indicator
include, amongst others, a school improvement plan, an
annual report, attendance registers, and learner mark
The percentage of schools
. . schedules.
5 producing the minimum set of
| management documents at the o . ) . )
] This information should be collected in consultation with
| required standard. L )
| district offices that oversee school management
documentation with a verification sample collected from
schools as well as other relevant sources identified.
it is critical to determine to what extent SGBs are fulfilling
their basic administrative duties, and whether the required
| documentation and procedures are in place.
|
The percentage of schoois where | This should include oversight on the school improvement
. | the School Governing Body (SGB) | plan, school vacancies and the use of assessment results.
| meets the minimum criteria in
terms of effectiveness Credible evidence supporting findings on this indicator
should be provided in addition to the completion of
questionnaires, this could include a sample of SGB meeting
registers, minutes, and key documentation as well as other
relevant documents.
.| Measuring this indicator should be informed by the Norms
The percentage of learners in ) ]
and Standards for School Funding, which sets out the
| schools that are funded at the | o
8. o minimum monetary target for the schocl allocation in terms
minimum level

of the Quintile ranking of the school. Thus the minimum
standard for this Indicator is whether schools receive
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!funding per learner which is in line with the national

allocation.

The percentage of schools which
comply with nationally determined

Measuring this indicator should be informed by Regulation
920 of 2013 and revised regulations published in 2024.
Reference should also be made to the National Education
Infrastructure Management System (NEIMS) definitions of

fencing, water, and sanitation amongst other sources.

9. | minimum physical infrastructure
standards This includes required standards such as running water;
working electricity; school premises that are fenced; and
separate toilets for boy learners, girl learners, and teachers
respectively (flush toilet, VIP or Enviro-loo only — bucket,
chemical or mobile toilets are not included).
Measuring this indicator should be informed by the |
The percentage of schools with at | Education White Paper 6 on Special Needs Education:
least one educator who has | Building an Inclusive Education and Training System, and,
10. received specialized training in the | Conceptual and Operational Guidelines for the
identification and support of special | Implementation of Inclusive Education.
needs
This should include the rating of teacher confidence in |
. identifying and supporting special needs education.
The percentage of schools visited | Measuring this indicator should be informed by the |
- at least twice a year by district | Guidelines on the organisation, roles and responsibilities of |
officials for monitoring and support | education districts, amongst other credible standards.
purposes.
Measuring this indicator should be informed by the
Guidelines on the organisation, roles and responsibilities of
education districts, amongst other credibie standards.
The percentage of school
principals rating the support | The measure should include the foliowing:
12. | services of districts as being - type of support provided

satisfactory

- who provides support to schools, SMT, teachers,
etc.

- perceptions of principals about support provided

- perceptions of teachers about support provided

- planning
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- oversight and accountability = mechanisms
undertaken

The percentage of learners who
cover everything in the curriculum
for their current year on the basis of
13. | sample-based  evaluations  of
records kept by teachers and

evidence of practical exercises

The Curriculum and Assessment Policy Statements
(CAPS) and national workbooks, serve as important
reference documents on what work should have been
covered by specific weeks of the year. An assessment tool
is also being developed by the DBE to accurately measure
curriculum coverage and this could be used in the SMS

done by learners. instruments.

ADDITIONAL PRIORITY AREAS:

4.50ver and above the 13 Action Plan indicators, the DBE has preliminarily identified the

a)
b)

h)

following 9 priority policy areas in the sector. However, these are subject to change and will
be finalised at the time of project inception. The eight (8) emerging research areas
preliminarily identified are:

School Safety and violence (including co-curricular support)

Assessments (includes School-Based Assessments, the General Education Certificate and
external assessments),

Dropout (challenges and strategies affecting schools),

Inclusive Education,

Issues of school admission processes and fees (including exemptions),

Mother Tongue-based Bilingual Education (including assessments),

Education Technology (exploring schools’ current use and attitudes towards new
technologies), and

Coding & robotics and Practical subjects (e.g. CAT; LTSM, fabs, teachers with ICT skills).

5. METHODOLOGY

5.1 The main component of the SMS 2025 is a survey in a nationally representative sample of

schools. Therefore, the main methodologies used will be quantitative analysis of data
produced from the survey. Data should thus be collected in such a way that it lends itself to
quantitative analysis. It is envisaged that the survey will mainly be based on the oral, face-
to-face administration of questionnaires by fieldworkers to teachers, school managers, as

well as classroom and school observations.

5.2 For the purposes of the survey, the service provider will be provided with a national sampling
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frame (complete list of schools in the country) in order to draw a nationally representative




sample of schools offering grade 6 and a nationally representative sample of schools
offering grade 12, keeping in mind that these two populations overlap to some extent.
Effectively, there must be two samples: a sample of 1000 schools offering grade 6 and a
sample of 1000 schools offering grade 12. Only schools categorised as public ordinary
schools will form part of the sample; ‘Special Needs Education Schools', Specialisation
Schools, and private schools will be excluded.

5.3 The samples should be stratified by province to ensure that the sample for each province is
roughly the same size. Within each province, the sample should be stratified by quintile to
ensure that the provincial sample is representative of the quintile ratios within the province.
The sample should allow for the disaggregation of findings by province and quintile with an
acceptable degree of precision. The sample should include small schools drawn with
probability proportional to school size, which is defined by enrolment numbers.

5.4 At a minimum, the information collected for the SMS 2025 should be collected at grades 3,
6, 9, and 12.

5.6For the sample of schools offering grades 3 and 6 the specific focus should be Home
Language Literacy, English First Additional Language (EFAL), and Mathematics.

5.6For the sample of schools offering grade 9 the specific focus should be English and
Mathematics, and for schools offering grade 12 the specific focus should be English,
Mathematics, and Mathematical Literacy.

5.7 A minimum of two fieldworkers should visit at most one school per day for the purposes of
the quantitative data collection.

5.81t is expected that the data will be collected and captured using tablets procured by the
service provider and that the captured data will be uploaded to a central server at the end
of each day. To allow for this, the service provider will have to ensure that each tablet has
enough cellular data to allow for daily uploads to the Service Provider’s server for daily and
weekly analysis of progress. The tablets must also be able to administer data collection
offline in areas where signal is limited. The service provider will also be expected to run
daily data quality checks to ensure that the questionnaires are being filled out correctly. The
tablets must be able to capture the location of each school at the time of the survey being
administered. The service provider will be responsible for making sure the tablets have the
necessary specs for efficient administration of the questionnaires, including processing
power and battery life to last the entire school visit. At a minimum, the tablets should meet
the following specifications: 4GB RAM; 10GB or more internal storage; Android 12 or higher
operating system; 8 inch or bigger display.

5.91n order to enhance the survey and respond to emerging priority areas there will also be an
online research survey to the SMS 2025. The Service Provider is tasked with creating an
online survey for school principals, which will be distributed after the main in-person data
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collection. The survey, designed to take approximately 25 minutes to complete, will
incorporate both new questions not featured in the main School Monitoring Surveys (SMS)
and some that were included previously. To evaluate the effectiveness of the survey
distribution methods, the Service Provider will utilise four different strategies: The 2000
schooils visited for the main on-site data collection must be randomly divided into four groups
of 500 schools: Group A will receive the link to the online survey via email addresses
obtained through administrative data (such as DDD or EMIS); Group B will receive the link
to the online survey via email addresses obtained through the main SMS on-site data
collection; Group C will receive the link to the online survey via WhatsApp or SMS
messages using phone numbers obtained through administrative data (such as DDD or
EMIS); Group D will receive the link to the online survey via WhatsApp or SMS messages
using phone numbers obtained through the main SMS on-site data collection; Following
the survey, a desktop analysis will be conducted to assess and compare the response rates
and the reliability of the findings across these various methods. The Service Provider must
propose an appropriate software programme or platform for administering the online survey
and capturing responses.

5.10 Ailtogether, 7 (seven) survey instruments need to be developed and administered: 1)
Document Analysis Instrument; 2) Grade 3 Educator interview (including classroom
observation — not a lesson observation) to be administered on two Grade 3 educators
(unless only one teacher is present); 3) Grade 6/9/12 Educator interview (including
classroom observation — not a lesson observation) to be administered on two educators per
grade (unless only one teacher is present in a grade); 4) Instrument for teacher responsible
for Inclusive Education or member of school-based support team; 5) School Principal
interview; 6) School Observation Instrument; 7) Online survey for school principals.

5.11 Additionally, a follow-up phase of data collection will involve conducting interviews to
verify and explore specific aspects of the survey results within the context of policy and
implementation. This phase will consist of 20 person days dedicated to interviews with
officials from national, and provincial education departments (PED), and schools. The
selection of specific officials and the topics for these follow-up interviews will be determined
through a coliaborative effort between the Service Provider and the Department of Basic
Education (DBE) Project Management Team.

6. DURATION OF THE PROJECT

The project will be over a 24-month period where the service provider or consortium will be
expected to deliver the identified deliverables.
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7. PROJECT EXECUTION, DELIVERABLES AND TIME FRAMES
DELIVERABLES

7.1The SMS 2025 is expected to be completed within 24 months of the appointment of
the service provider. The main on-site data collection should take place between
August and November 2025 to be comparable to the SMS 2022. The deliverables
discussed below will be expected at various points during the SMS 2025 however,
the service provider's proposal should reflect some engagement and consideration
of the deliverables where relevant. Finalisation of all the deliverables will be

approved by the DBE Steering Committee.

7.2Inception report. The Inception report is a core part of the initial appointment
process. The objective of the inception phase is to agree and capture revisions to
the proposal that may be required by the DBE so as to ensure that the requirements
of the assignment can be addressed. The Inception report allows the possibility of
using the learning from initial consultations to update the approach and methodology
for assignments, once direct interaction with stakeholders and the appointed service

provider is done.

7.3In preparation for the inception report, there will be a briefing session between the
appointed service provider and the DBE project management team. This
engagement is expected to inform the following, which form the main content of the
Inception Report:
a. A comprehensive understanding of the Terms of Reference reflected in
revising the proposal,
b. Improvements in the approach, design and methodology for the
evaluation;
¢. Addressing any gaps in the risk management approach; and

d. Revisions to the activity-based project plan.

7.4Sample and sampling report. DBE will provide the sampling frame including all
available data on eligible schools. The service provider will be expected to draw the

final sample of 2000 schools for both the on-site quantitative survey and the online

10
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research survey as well as compile a report detailing the statistical calculations and

parameters used to select the samples. The DBE will approve the final samples.

7.5Data collection instruments. There is a requirement to reproduce key questions

in the SMS 2025 survey exactly as they were in the SMS 2011/12, SMS 2017/18
and SMS 2022, in order to provide a basis for comparison. Therefore, to a large
extent the data collection instruments will be refined versions of the tools that were
used during the SMS 2022 for the quantitative survey. The service provider will be
required to make informed recommendations for the inclusion and exclusion of
specific tools and questions based on the TORs and their expertise. New questions
will also be requested by the DBE Project Management Team to ensure that the 8
additional areas are sufficiently covered in the instruments, and that questions are

updated in line with changes to the policy contexi.

7.6The service provider will be expected io develop data collection instruments for the

online survey research component of the study based on the TORs as well as an
understanding of the sector. These will be subject to approval by the Project

Management Team.

7 7Fieldworker fist. Prior to the start of fieldwerk, the service provider must submit a

detailed list of all the personnel mvolved in the fieldwork including the names of all
the data coliectors, fieldwork orgam ere and fleioworK supervisors to be used in the
survey. The ‘aformatlon prowded must include educational qualifications,
experience in fizldwork and ianguage proﬁcaency rleldworkers must at a minimum
have completed Grade 12, but further quauflcatlons will be regarded as an
advantage. At a minimum fieldworkers reed fo be South African citizens and able
to administer the questionnairés ih'EﬁéIisH bUt proficiency in local languages in the
provinces where they are assigned will be ad\}antagedus. 'Th'e lists may be verified
by the DBE. | ‘

7.8Piloting and pilot study reports for the quahtitative component. The service
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provider is expected to pilot the data collection too!s and develop a report of the pilot
study. The pilot should include administering the draft tools at the appropriate grades
in terms of school level instruments, as well as with the relevant officials and school
personnel in terms of the remaining instruments. The piloting shouid focus on
refining ‘the questions and surveys as well as iesting the entire fieldwork data

collection and administratior processes.



7.9The piloting for the main on-site data coilection sholild take place in at least 5
schools that are not part of the survey and may be conducted in any 2 provinces.
Findings from the piloting should inform instrument revision and the refining of the
survey adminisfration processes.

7.10 Piloting and pilot study reports for the online survey component. The
service provider is expected to pilot the online research survey and develop a report
of the pilot study. The pilot should include administering the draft tools, as well as
with the relevant officiais and school personnel in terms of the remaining
instruments. The piloting should focus on refining the questions and surveys as well
as testing the entire fieldwork data collection and administration processes.

7.11 The piloting of the online survey should take place in the same 5 schools where
piloting of the quantitative instruments took place (schools that are not part of the
main survey). Findings from the piloting should inform instrument revision and the
refining of the survey administration processes.

7.12 Training manuals. The service provider must develop training manuals for the
fieldworkers that will collect data. The manuals should be detailed and specific and
include protocols for admlmstratlon and data collection, in addition to specific
information about each instrument. ‘

7.13 Conduct In-person Fieldworker Training. The s;efi)ice provider is required to
conduct clustered centralised in'-person training of the fieldworkers over a minimum
of 3 days per cluster. These 3 days should include a simulation training day for all
the fieldwork supervisors to ensure the approprlate levels of competency amongst
all fieldworkers. The service provider should assess the competency of the
fieldworkers at the conclusion of the training. Fieldworkers that do not meet the
required standards should not be retained as fieldworkers.

7.14 Fieldwork schedule. The planned fieldwork schedules for the schools in the
SMS 2025 must be provided in writing prior to the fieldwork. The Service provider
must contact the sampled schools to set up the date of the visit. Contact details for
schools will be provided by the DBE, but the Service Provider will be expected to
find alternative contact information where DBE data is unavailable or out of date.
For example, searching online for phone numbers or asking provincial and district
offices for phone numbers of schools. '

7.15 Fieldwork. The main data collection fieldwork should be completed by the
service provider between 16 August and 19 November 2025. The service provider

12
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should note the dates for the September school holidays and plan accordingly. The
online survey research fieldwork can take place in 2025 subject to advice from the
steering committee. The DBE will monitor all the fieldwork.

7.16 Fieldwork report. The fieldwork report shouid at the minimum contain the
following details: list of school sites visited per province, and specific problems
encountered during the survey. The report should also provide some preliminary

statistics on the completion rates of the various tools.

7.17 Extensive desktop analysis. This should focus on producing a report on the
identified indicators and additional priority areas. Lessons learnt from the 2011/12,
2017/18 and 2022 survey suggest that during the course of the analysis much
attention should go towards the reliability of the data, coherence between the values
of different variables, the distribution of values and what the contextual data says
about how the headline indicator values should be interpreted.

7.18 It is not expected that the desktop analysis by the service provider should deal
exhaustively with all the variables in the dataset. It is understood that the survey is
partly aimed at producing a dataset that can be useful beyond the duration of the
project. What is expected is that comparison’ between the SMS 2011/12, SMS
2017/18 and SMS 2022 data should occur; this is expected for all the indicators.

7.19 In order to ensure valid comparisons to previous School Monitoring Surveys, the
service provider will be expected to reFanaIyse and report on the 2022, 2017/18
SMS micro-data to a limited degree and the 2011 SMS micro-data to a limited
degree. '

7.20 The School Monitoring Survey reports. The following reports must be
submitted: 4

a. A quantitative technical report including all technical issues related to
sampling and other methodology- (e.g. sampling frame, final approved
sampie, power calculations and confidence intervals, definitions,
standards of measurement, reliability of data, etc.);

b. Main quantitative report: comprehensive report on the survey indicators
as well as a contextual narrative on matters relating to each indicator as
collected through the quantitative data coliection process. The report
should be based on a comparison of the newly collected data and the
previous SMS datasets. '

13
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¢. Oniine Research Survey report: comprehensive report on the results of
the 2000 online surveys;

d. Summary reports for communication purposes in 1-3-25 page format (a 1-
page policy summary, a 3-page executive summary and a 25 page
detailed summary). These summary reports would consolidate
information and analysis from both quantitative and the online research

surveys and reports.

7.21 Provision of all datasets The Service Provider is expected to hand over all the
datasets collected for the SMS 2025 to the Strategic Planning, Monitoring, and
Evaluation Chief Directorate in the Department of Basic Education. The data is
required in Stata format and can in addition be provided in other formats.

7.22 Presentations. The Service Provider will be expected to make presentations of
the inception report, draft tools, training and pilot study reports, and survey reports
(and other critical outputs) to the Steering Committee and other relevant forums in
the Department as deemed necessary. An overall PowerPoint presentation will be

required for the project with the main resuilts.

7.23 The table' below provides a summary of deliverables and timeframes. Ali
deliverables submitted will be subject to scrutiny by the DBE and approval will only
be granted if the deliverables are of the required quality. Thus finalisation of
deliverables may entail several revisions based on feedback provided. Feedback on
the submitted deliverables will be completed within 10 days after the receipt of
deliverables, with the exception of the final reports. The feedback may be the

approval of deliverables or a request for revision.

Table 2: DELIVERABLES AND TIMEFRAMES
No. DELIVERABLES DELIVERABLE TIMEFRAME

Phase 1: Preparation for data collection

1. Inception report 10 working days after the appointment of the service provid_a_

2. | Sample and | 25 working days after the appointment of the service provider

| sampling report
|

14
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3. Draft  quantitative | The draft instruments and supporting document should be |
data collection | submitted 40 working days after the appointment of the service
instruments provider

4, Draft online survey
research data . i ) )
collection 45 working days after the appointment of the service provider
instruments

Phase 2: Piloting

5. Conduct pilot study | 55 working days after the appointment of the service provider
of quantitative '
instruments [

6. Quantitative  Pilot | 10 working days after the pilot study
study report

7. Conduct online | 70 working days after the appointment of the service provider
survey pilot study of
instrument

8. Online survey Pilot | 10 working days after the pilot study
study report

Phase 3: Finalisation of data collection processes

| 9 Final data collection | The final revised instruments and supporting document should
instruments be submitted 20 working days after the pilot

10 Final online survey | The final revised instruments and supporting document should
research data | be submitted 20 working days after the pilot
collection
instruments

11 Training manuals 15 working days before in-person fieldworker training

Phase 4: Fieldworker training for main data collection in 2000 schools

13 Conduct  in-person | This should be completed no less than 3 days - and no more
fieldworker training than 15 days before fieldwork begins
& submit report

14 Fieldwork schedule 15 working days before the fieldwork begins

List of fieldworkers for

guantitative survey

3 days prior to fieldwork

Phase 5: Administration and collection of data from sampled schools

18

Conduct fieldwork

16 August 2025 to 19 November 2025

19

Weekly updates on
fieldwork progress

Throughout duration of fieldwork

ToR
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20

Conduct online
survey by sharing
links via the specified
modes of

communication

Must be completed by 2 December 2025

Phase 6: Quality assurance of administration and collection of data from sampled schools

22

Fieldwork report

15 working days after the fieldwork is completed

23

Online survey report

on completion rates

15 working days after the online survey period is closed

Phase 7: Data analysis and reporting

24

| Pre-analysis plan

50 working days after fieldwork

25

Draft Main

Quantitative and

| Technical reports

130 working days after the quantitative fieldwork

26

Draft Main online

research survey

Report

120 working days after online research survey fieldwork

27

Full
other

Datasets and
technical
documentation, such

| as metadata or user

guides

130 working days after the quantitative fieldwork

Phase 8:

Finalisation of reporting and project conclusion

[ 29

Final reports
(1-3-25
reports, Main online

Summary
research survey
Report, Technical

Report)

50 working days after receiving feedback on the draft reports

30

Presentations

Delivered throughout the survey but the final versions must
be submitted at the conclusion of the study.

|

I
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8. REPORTING AND MONITORING

The DBE will monitor the performance of the service provider in terms of the stipulated
deliverables and timeframes. The Directorate for Research Coordination, Monitoring and
Evaluation in the DBE will convene a Project Management Team to provide ongoing
management of the service provider, monitoring, quality assurance and approval of
deliverables. Formal meeting procedures will be followed and approved and signed minutes will
be kept by the DBE as official meeting records.

9. BIDDING REQUIREMENTS

9.1Bidders must comply with the following mandatory requirements

a. The bidder must submit a company profile(s). In the case of a consortium
or a joint venture, a profile of each company must be submitted.

b. Bidders must provide a total price inclusive of VAT for the project and the
price should be fixed for the full duration of the project

c. All bids must be submitted on the official Standard Bidding Documents

(SBD) forms (any alteration of the forms will lead to disqualification).

9.2Bidders who do not comply with all the requirements listed in paragraph 9.1
above will be disqualified.

9.3 Non-Mandatory Requirements

a. Bidders should return all fully completed and signed attached SBD forms
(SBD1, SBD3.1, SBD4, and SBD6.1). Non-submission of the SBD6.1 form

will result in non-awarding of the preference points.

b. In case of a Consortium or Joint Venture, Bidders should individually
submit the fully completed and signed SBD forms separately.

c. If Bidding as a Consortium or Joint venture, the Consortium or Joint
Venture shouid provide the following information and documents:
I.  The agreement signed by nominated members of both/ all

consortium or joint venture partners;

17
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ii. The name of the leading company.

d. If bidding with an intention of subcontracting certain tasks the bidder must

state the name of the subcontract company and percentage to be sub-

contracted.

9.4 Non-compulsory briefing session

The DBE will hold a non-compulsory virtual briefing session on a date and time as

published. Bidders who wish to attend the briefing session must forward their

interest to this email address: Tenders@dbe.gov.za. A link to the virtual meeting will

be provided to the interested bidders.

10. EVALUATION CRITERIA

10.1 The bids will be evaluated according to various attributes, namely skills,

required documentary evidence will result in a score of zero.

10.2 The suitability of proposals will be evaluated against the following criteria:

Table 3: EVALUATION CRITERIA
CRITERIA

ToR

knowledge, competence, capacity, credibility and relevant experience. In applying
the evaluation criteria as indicated in the table below, the lack of submission of the

POINTS

1.

Curriculum Vitaes of the lead project personnel. At the minimum this should include
project manager(s), fieldwork manager(s), statistical experi(s), and report writer(s).
It is possible for team members to fulfil more than one function, or for a slightly
different division of tasks or naming of project positions, but this should be
explained so that it is clear that the various functions referred to here are covered.
The CVs must specify qualifications and experience. Two contactable references
are required for each lead project personnel. (15)

- Curriculum Vitaes of all the lead project personnel are provided, all relevant
details have been provided, and the Curriculum Vitaes indicate that proposed
personnel are highly equipped with the appropriate expertise to fulfil the roles
assigned to them. Note that the lead statistical expert(s) and lead researcher(s)
should have a minimum of a Masters Degree in a relevant discipline (Education,

15
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Sampling
2.

Questionnaire design
3. Description or documentary evidence, from previous or ongoing work, of designing

Statistics or other Social Science), and to score a maximum score should have at |
least 5 years of relevant experience. (15)

— Curriculum Vitaes of some of the lead project personnel are provided, but there
are significant gaps, e.g. key project roles have not been allocated, contactable
references have not been provided, or the Curriculum Vitaes indicate that
proposed personnel are severely lacking in the appropriate expertise to fulfil the
roles assigned to them (8)

— No Curriculum Vitaes or contactable references of the lead project personnel are
provided (0)

Documentary evidence, from previous or ongoing work, of knowledge and
involvement in the use of statistical procedures to design and conduct
probability sampling. (5)

— Documentary evidence is provided of at least two sampling exercises (such as a |
sampling report, an extract from a report covering statistical procedures used for
sampling, or reference letter attesting to the role that team members have played
in sampling and related statistical procedures in previous projects). Team
members have experience in sampling or statistical procedures applied to the
basic education sector (at least one large project in the education sector where the
sample was greater than 100 schools). (5)

— Some evidence is provided of at least one sampling exercise (such as a sampling
report, an extract from a report covering statistical procedures used for sampling,
or reference letter attesting to the role that team members have played in sampling
and related statistical procedures in previous projects). However, there are
limitations or gaps in the demonstrated knowledge and experience in the relevant _
use of statistics and sampling: For example, no experience specific to the basic '
education sector, or team members clearly only played a minor role in previous
work, or the experience is limited to felatively small projects (i.e. sample sizes less
than 100 schools), or the documentary evidence submitted contains visible errors
or poor quality) (2)

— No evidence is provided (0)

questionnaires for large sample surveys, including an extract of a quantitative |
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questionnaire of a previous study undertaken by team members or the
organisation. (5)

—There is at least some experience specific to the basic education sector; at least
two projects (in education or social sectors) where quantitative questionnaires
were used; team members were primarily responsible for questionnaire design in
previous work; guestionnaires were designed for a quantitative study involving
large numbers of respondents/observations (more than 100 respondents);
questionnaires submitted as evidence are well designed and appropriate for a
quantitative study (e.g. questionnaires contain mostly closed-ended questions that
are conducive to quantitative analysis) (5)

- Some evidence is provided, such as previously used questionnaires that were
designed by team members or a description of the questionnaires and the project
in which they were used. However, there are gaps or limitations in the team’s
experience in questionnaire design: Examples of such gaps include the lack of
guestionnaire design experience in the basic education sector, questionnaires
were not designed for large (more than 100 respondents) scale quantitative
surveys (e.g. if questionnaires contain mostly open-ended questions not conducive
to quantitative analysis), (2)

— No evidence is provided (0)

Data collection and capturing

4.

Description and documentary evidence, from previous or ongoing work, of the
management of large-scale quantitative data collection. (20)

— Experience of at least two large scale data collections (More than 400
respondents) involving face-to-face fieldwork have been managed; at least one
data collection is in more than one province; at least one of these is in the basic
education sector (in at least 200 schools); (20)

— Some evidence is provided, such as a fieldwork report, reference letter with
detailed description or other evidence containing detailed description of a previous
data collection project illustrating the scope and size of the project. However, there
are gaps or limitations in the team’s experience in large scale quantitative data
collection. Examples of such gaps include the lack of data collection experience in
the basic education sector, or evidence submitted reflects only relatively small data

collections (e.g. less than 400 respondents or restricted to only one province), (10)

— No evidence is provided (0)

20
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| Recruitment and training of fieldworkers
5.

Documentary evidence of fieldworker training (e.g. training manual) and
recruitment of previously used fieldworkers in previous or ongoing projects (such
as lists of fieldworkers or recruitment criteria indicating their level of qualification,
daily rates paid, recruitment criteria, etc). In addition, a description of the proposed
recruitment strategy for quantitative fieldworkers must be provided. Fieldworkers
must at a minimum have completed Grade 12, but further qualifications will be
regarded as an advantage. At a minimum fieldworkers need to be South African
citizens and able to administer the questionnaires in English but proficiency in local
languages in the provinces where they are assigned will be advantageous (5).

— Evidence is provided to indicate information about fieldwork training and
previously used fieldworkers (including minimum qualifications and selection
criteria a detailed explanation of the proposed recruitment strategy is provided, and
the strategy indicates that fieldworkers will meet the specified criteria (South
African citizens, at least Grade 12, relevant language proficiency). (5).

— Some information is provided about fieldworker training and previously used
fieldworkers or about the proposed fieldworker recruitment strategy, but details
about the required qualifications of fieldworkers or the strategy to recruit
fieldworkers are either lacking or present the risk that fieldworkers may not meet
the specified criteria (South African citizens, at least Grade 12, relevant language
proficiency). (2)

— No information is provided about fieldworker training or previously used
fieldworkers for large quantitative data collections or about the proposed

fieldworker recruitment strategy (0)

Data analysis and reporting
6.

Description of expertise and documentary evidence of quantitative research (i.e.
based on large samples of 400 or more records and using statistical and numeric
methods) in the basic education sector such as a research report (15).

— Evidence is provided to indicate substantial experience of team members or
organisation(s) in analysing large datasets and writing quantitative research
reports focused on the education sector; At least two team members need to have
been authors of at least one report on a quantitative research project applied in the
basic education sector;(15)

— Some evidence is provided to demonstrate experience of the team members or
organisation(s) in analysing large datasets and writing quantitative research

reports. However, there are gaps or limitations in the team’s experience in

15
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quantitative research. Examples of such gaps include the lack of quantitative
research applied to the basic education sector, or team members were not
centrally involved in leading the research referred to;(8)

— No documentary evidence is provided to demonstrate experience of the team
members or organisation(s) in analysing large datasets and writing quantitative

research reports (0)

The project plan must detail how all activities, timeframes and deliverables will be

completed, and it should demonstrate an understanding of the survey

requirements, capacity to execute the project effectively, and ability to deliver

quality outcomes within the given timelines. (15)

— The project plan is thorough, comprehensive, and of high quality. It clearly

demonstrates an understanding of the project scope, with detailed descriptions for

each of the following aspects:

+ Activities: The plan clearly outlines all critical activities, including survey
design, data collection procedures, quality control, and reporting.

¢ Timeframes and Milestones: The plan provides a detailed timeline with
specific milestones and logical sequencing of activities.

» Deliverables: Deliverables are well-defined, with clear deadlines that align

directly with project goals. The descriptions are detailed and demonstrate |

feasibility.

* Resource Allocation: The plan provides efficient and appropriate
allocation of human resources to each phase of the project. Roles and
responsibilities are clearly defined, showing effective use of personnel and
ensuring resources are available at each stage.

o Overall Coherence and Clarity: The project plan is coherent, well-
structured, and easy to understand, with a logical flow of activities. It is
presented in a clear and concise manner, allowing for easy navigation.

(15)

— The project plan is incomplete or lacks key elements. The following criteria are

used to assess such shortcomings:

» Activities: The plan lists some activities, but does not cover critical aspects
like data collection, fieldwork logistics, or quality control.

o Timeframes and Milestones: Timelines are either missing details or are
unrealistic. There is insufficient explanation of how key milestones will be

achieved or how activities are sequenced.
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o

« Deliverables: The deliverables are not clearly aligned with project objectives. |
The plan lacks specificity on when and how deliverables will be completed.

+ Resource Allocation: Allocation of human resources is not provided.
Important roles and responsibilities are unclear.

» Overall Coherence and Clarity: The plan lacks a logical structure, and the
presentation is confusing or unclear, making it difficult to follow. (8)

— No project plan is submitted (0)

A risk management plan indicating specific risks and their mitigation strategies
(10). Each risk identified for the project must be accompanied by a mitigation.

— A comprehensive risk management plan is provided, which indicates that
relevant risks have been carefully considered and appropriate mitigation strategies
have been suggested. Risks associated with all the key phases of deliverables (as
defined in Table 2 above) of the project have been identified and appropriate
mitigation strategies have been suggested. (10)

- A risk management plan is provided, but important details are lacking or the plan
is not realistic, e.g. risks identified are not accompanied by appropriate mitigation
strategies, or risks have not been identified for certain key phases of deliverables

and project activities (as defined in Table 2 above) (5)
— No risk management plan is submitted (0)

Organizational Capacity: The organization should submit documentary evidence
of similar projects (large research/data collection/surveys) undertaken in the last
10 years by the bidder, indicating the financial vaiues of those projects. One
reference per project should be provided. Evidence could include reference letters,
project contracts or agreements, project reports, etc. (10)

- Comprehensive evidence, with at least one reference per project, of at least two
similar projects (large research/data collection/surveys, at least one applied within
the basic education sector) undertaken in the last 10 years by the bidder is
provided (10)

— Some evidence of similar projects (large research/data collection/surveys with a
contract value of at least Rbm) undertaken in the last 10 years by the bidder is
provided, but important details are lacking (such as references or financial
amounts) or the projects are not relevant to the current project (e.g. no projects

were applied within the basic education sector) (5)

10

10
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— No documentary evidence of similar projects (large research/data
collection/surveys with a contract value of at least R5m) undertaken in the last 10
years by the bidder (0)

TOTAL

1100

11. PRICE AND PREFERENCE POINTS

ToR

Bids will be evaluated in terms of 80/20 preference point system where 80 points
will be used for price only and 20 points for DBE specific goals. (Refer to attached
SBD 6.1 form).

The following formula will be used for the calculation of price:
Po= 8((1 B Pr— P.mm
Pmin
Ps= Points scored for price of bid under consideration
Pt= Rand value of acceptable bid under consideration

Pmin= Rand value of lowest bid

Points Awarded for Specific Goals
A maximum of 20 points will be awarded to a tenderer for the specific goals of
people who were historically disadvantaged by unfair discrimination on the basis

of being Black, Women, Living with disability, or Youth.

Note to Bidders:

The bidder must indicate how they claim points for each preference point system.

In case of a joint venture or a consortium, the points will be averaged.

discrepancies CSD report takes precedence.

. Specific goals for the tender and points claimed are indicated per the table

below

24

. Allocation of points will be prorated as per percentage of ownership of each goal.

. DBE will verify the ownership percentage using CSD report, should there be



— & Number

Black People

of

points

(80/20

: system)

Documents required

‘as proof of claim to
validate
claimed :

points

Number

of
points
claimed
{80720

_system)

{To

the bidder)

Percentage

(%)

ownership

per
specific

‘goals
' completed by |

DBE will utilise CSD

Report to validate

points claimed

Women

DBE will utilise CSD
Report to validate

points claimed

People living with
Disability

Submit any of the

documents below:

e Proof of registration
with
Council for Persons
with
Disability in South
Africa  registration
(NCPPDSA); OR

+ Medical Certificate

National

Physical

Youth

12. PAYMENT

Payment shall be effected proportionately on completion of each phase of the project and within

DBE will utilise CSD
Report to validate

points claimed

30 days of receipt of valid original invoices.

ToR
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1. The Department will make payments within 30 days of receipt of the invoices based on

approved deliverables. All deliverables in each phase (as per Table 2) must be approved for

a Phase to be paid out. The table below provides a summary of the phases and payments.

Table 4: PAYMENTS LINKED TO DELIVERABLES

No. | DELIVERABLES PAYMENT %
of total
_ contract value
1. Phase 1: Preparation" for data céllection 5%
2. | Phase 2: Piloting 5%
3. Phase 3: Finalisation of data collection processes 20%
4. | Phase 4: In-person Fieldworker training 20%

5. Phase 5: Administration and collection of data from sampled schools | 10%
6. | Phase 6: Quality assurance of administration and collection of data | 10%

from sampled schools

Phase 7. Data analysis and reporting 20%

Phase 8: Finalisation of reporting and project conclusion 10%

13. CONDITIONS

13.1 It is envisaged that this work will be completed within twenty four (24) months

after signing of the contract.

13.2 The service provider will be expected to complete all phases of the project and

adhere strictly to the deadlines specified.

13.3 The service provider is expected to demonstrate credibility and perform the

services as described in this document.

13.4 Material compiled by the DBE may not be used in any form or for any purpose

other than the purpose stipulated in this agreement. If the service provider wishes

to use such material in any other form or for any other purpose, including, but not

limited to, workshops, media releases and the like, it must submit to the DBE a

written motivation for such use. The DBE will request approval from the designated

officer in who copyright vests. Only once the designated officer has granted written

ToR

26




approval will the DBE convey such written approval to the service provider and will

the service provider have permission for such usage.

13.5 In the case of any material compiled, developed, researched, commented on, or
evaluated on behalf of the DBE as a result of a contractual agreement with the
service provider, or any other form of material, irrespective of whether in a
completed form or otherwise, all intellectual property rights relating to such material
will vest in the state. The service provider may not use any such material without

first having obtained written approval as envisaged in clause 13.4.

13.6 The service provider shall submit all datasets to the DBE. All datasets, which
shall be the sole property of the DBE, must be prepared in a programme compatible
to that of the DBE. The data is required in Stata format and can in addition be

provided in other formats.

13.7 The service provider shall undertake to avoid any activity of whatsoever nature

that may be detrimental to the Department's interest, goodwili and reputation.

13.8 DBE reserves the right to change the Terms of Reference before the closing date
of the bid.

13.9 The service provider will be expected to adhere to the specifications signed by
both parties. All documents (reports, tools etc.) should be in the layout and design

according to the Department’s corporate standards.

13.10 The service provider will be expected to ensure effective capacity building to DBE
officials over the duration of the study. This will include the participation of DBE
officials during instrument development sessions, in-person fieldwork training and
conducting surveys and interviews during the pilots and surveys, data capturing of
the survey instruments, and data analysis. All travel and accommodation costs for
DBE officials will be covered by the DBE.

13.11 The DBE reserves the right to conduct unannounced monitoring visits for any

project activities.
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13.12 The service provider must sign a confidentiality agreement. All documents and
other products should be treated as confidential and should not be passed on to a
third party.

13.13 The service provider must seek the Department’s approval for any changes to

members of the service provider's project team.

13.14 Termination for default: The Department, without prejudice to any other remedy
for breach of contract, by written notice of default sent to the supplier reserves the
right to terminate this contract with the appointed service provider, in accordance
with clause 23 of the General Conditions of Contract, should challenges be

experienced with the service delivery and customer service to the Department.
14. COMMUNICATION

14.1 The DBE Supply Chain Management (SCM) Unit shall communicate with bidders
where clarity is sought after the closing date and no other communication to any
DBE official or a person acting in an advisory capacity for the State in respect of this

bid between the closing date and the award of the bid may be entered into.

14.2 All communication between the bidder and the DBE must be in writing and
addressed to SCM Office at Tenders@dbe.gov.za

15. CONTACT DETAILS

Bid Enquiries
Department of Basic Education: Supply Chain Management,
Tel: (012) 357 3134

E-mail: Tenders@dbe.gov.za

Enquiries must be made at least twelve (12) days before the closing date of the bid.
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SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder’s declaration

2.1 Isthebidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 Ifso, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name ldentity Number Name of State
institution

2.2 Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.



SBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

3 DECLARATION

I, the undersigned,
(=110 PR | o
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 1 have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formuias
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consuitations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract. :
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institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

POSItlon Name of bidder



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB:

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1.2

1.3

1.4

1.5

1.6

GENERAL CONDITIONS
The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all

applicable taxes included).

To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference point
system.

Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and

(b) Specific Goals.

To be completed by the organ of state:
The maximum points for this tender are allocated as follows:

PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
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2,

3.

3.1

3.1.

4.

4.1.

4.2.

preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes:

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

1 THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the foilowing basis:

80/20

Pt—Pmi

Ps=80(1- "2 )
Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptabie tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
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or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

Note to tenderers:

1. The tenderer must indicate how they claim points for each preference point
system.

2. Allocation of points will be prorated as per percentage of ownership of each
goal. In case of a joint venture or a consortium, the points will be averaged.

3. DBE will verify the ownership percentage using CSD report, should there be
discrepancies CSD report takes precedence.

4. Specific goals for the tender and points claimed are indicated per the table

below
Documents required Number of | Percentage
[ o a as proof of claim to points (%)
- points validate points claimed ownership
The specific arel claimed : {80720 per
goals alfocated LIS system) specific
Mmﬁéz i:ndwme s (80/20 (To be goals
r
system) completed
by the
tenderer) I
Black People 5 DBE will utilise CSD '
Report to validate
points claimed
Women 8 DBE will utilise CSD
Report to validate
points claimed ]
Disability 1 Submit any of the
documents below:
J e South African
Social Security
Agency (SASSA)
registration; OR
¢ National Council for
Persons with
Physical Disability
in South Africa
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Documents required Number of | Percentage
Number of as proof of claim fo points (%)
e points validate points claimed ownership
Thespecific claimed : (80/20 per
oals allocated BRG] :
SOBIS D oaTac system) specific
points in terms 80/20 a
Of *his Wer ; -: S( stem) {TO be go
ol . Y completed
by the
tenderer)
registration
(NCPPDSA); OR
| e Medical Certificate
Youth 6 DBE wiill utilise CSD
Report to validate
| points claimed |

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of ComMPaRY/ i, ... e
4.4 Company registration number: ...

4.5. TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
O One-person business/sole propriety

O Close corporation

O Pubiic Company

O Personal Liability Company

O (Pty) Limited

O Non-Profit Company

O State Owned Company

[TICK APPLICABLE BOX]

46. I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —
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(a)

(c)

(d)

(e)

disqualify the person from the tendering process;

recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such canceliation;

recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:

DATE:
ADDRESS:

SIGNATURE(S) OF TENDERER(S)
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NOTES
“The purpose of this document isto:

(i)  Draw special attention to certain general conditions
applicable to goverament bids, contracts and ordars; and

(i) Toeosure that clients be familiar with regard to the rights
and obligations of all parties fnvolved in doing business
with government,

In this document words-in the stngular also mean in the plural
and vice versa and words in the masculine also mean in the.

ferninine and neuter,

» The Genersl Conditions of Contract wiil form part of
all bid documents and may not be athended.

v Special Conditions of Contract (SCC) relevant 1o a specific
bid, should be compiled separately for every bid (f
{applicable} and will supplement the General Conditions
of Contract. Whengver there s a conflict, the provisions

ini the SCC shall prevail.
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1. Definitisns

General Conditions of Contract

1.

1.1

1.3

14

i3

1.4

13
18

110

The foliowing terms shall b interpreted as indiveted:

“asing time” peans the dste snd howr specified in the bidding
documents for the seceipt of bids.

“Conteanl® means the written agreement entere) Infe between the
purciaser and the supplics, 23 recanded in the contract forra signed by
the perties, including all atechmants and appendices tereto and ali
documents incorporated by refersnue therein

nlomtrack prics™ mesns. the price payable to the supplier under the
cohfract for the full and propes performance of bis contrmctual
obligations.

“Corrupt practios” means the offering, giving, receiviag, of soliciiing
of any thing of value to influence the atrion of s pablic ufficial in the
procuvement process or in cotract cxecuson.

a¢oumervailing Cuties” are imposed i cses where an eontsrprise
shroad e subsidized by its govemment aut epcouraged to market it
products isteraationally.

“Conptry of crigin® means the place whire the goods wese mined,
grown oF produced of fom which the services are supplied. Goods ar2
produced when, thraugh manufactoring, prooesSmg oF substantinl wvnd
major asseridly of comnponents, 8 commercially recognized new

-produci results that is substantially different in basic charseigristics or

in putppss or utifity from its components.
Day™ meons celendar day.

“Delivary” means delivery in compliance of the sondifions of the
cortract o osder.

“Tyejivery &% stock” meanélmmzcﬁaie_dsiiycry hrectly from stock
actually oo hund. ;

Wiglivery it CoRSIgNREs siove of to hiy gite” means dalivered and
uildaded in the speeificd store or depot or on the specified site in
compliance with the conditions of the comect or order, the supplier
bearing il tisks and charges imyoived untl the supplies ere =0
defivered and 3 valid recsipt is obtasned.

"yumping” oconrs when 3 privele enterprise abroad matket its goods

on owa initiative in the RSA o fower prices thizss that of the ooupiey of
origin snd which have the potentisl to harm the Joca! industrics in the

4



P

L2

Lid

114

135

i.i8

117

.38

118

120

the Republic where the supp

RIA.

“Foroe mujeure” meang an Svent bayond the eontrof of $he supplier snd
wot invejving the supplis’s faukt or negiigence and not foreseeable.
Such ovents may include, bt by not rostricied o, acls of the parchaser
in it suvereign capacily, WS oY revoiutions, fires, foods, apidesics,
quschting Festrictions and frelght ensbargoes.

Frandulont practics” mesns 8 misrepresentation of fets in order
influonce # procorement process ar the execuiion of o sontract o ihe
dotriment of sy bidder, and includes collasive practice among bidders
(prior 19 o after bid submission) designed 0 establish bid prices af
adificial pon-campetitve levels and o deprive the biddar of the
Henefits of Froe and opes competifion.

6300 megns the Genaral Conditions of Contrast

“Coods” means all of the syuipment, machinery, andior other materials
that the supplies 1s requized fo supply fo the purchaser vmder the
contrast.

“Tnported comeat” Broang that postion of the bidding price tepresented
by the cost of components, parts of materinls which have boen oy are
sttt to e imported (whather by the supplies of Wis subtontrastors) and
wihich vosts e inchutive of the coats sbroad, phis figight and other
direct impoytation cosis such a5 Janding cosfs, dosk dues, import duty,
sales duly or other similar wx oy duty & 0 South Aftican place of
ety as% well a3 sahsportution and handling charges to fhe factory in
lies covecad by the bid will be
manulactured.

“Loga] confent” mgans it portion of (e bidding ptics which is oot
inctuded i the imporzad coutent provided that focat manufacture doss
take place.

“ganufbcture” wrens the production of produsis in & fastory vsing
lwbour, elerials, coropontis and machinery and includes other
rieted volue-adding setivitivs,

eQeder” mesns s official writien crder issued for the supply of goods
o wosks or the rendering of 8 SETVICE.

“project she,” whefs spplicable, meuns the plece indieated in bidding
dosuments. R

apgichaser” mashs the rganization purchusing the goods,

“Sepublic” moans the Republic of South Africa.

SSCC® means the Special Conditions of Controet.

wBarvices” seans those functional services ancillary 10 the supply of
fhe goods, such & teanponstion and say other eidentel services,

such as nstaliation, commissionivg, provision of techmical assistanoe,

training, caferiog, gardening, secanity, mainisnance sud other such

5



1. Applicativn

3. General

4, Stapdords

5 Ussof
zentrasl
docaments
and
information;
fnapectioa.

6. Patent vights

125

21

22

23

31

32

4.4

5.1

Sz

i3

cbligations of the supplier covered under the contract.

“Writter?” or “in writing” means handwiitten it ink or ony form of
eleionic or meshanical wsiting.

Thicse genesal sonditions arg dpplicabie ta ali bids, conacts and ordess
including bids for functional sod professional services, sales, hiring.
fatting and the granting of aequiring of rights, but excluding
iminpvable property, unless otharwise indicatedd in the bidding
dozuments.

Where applicable, special conditions of contrast a1e alse 1zid down fo
sover specific supplies, servioos ot works,

Where such special conditions of contract are i couftict with these
“general conditions, the epesial conditions shall apply.

Unless otherwise indicaled i the bidding doctments, the purchases
shall not be lisble ¥or zny expense incurred in the prepsmation and
sbmicaion of & bid Where ‘applicsbls = nonefundable fee for

dociimenss may be charged.

With certain cxceptions, invitations. 10 bid are only published in the
Govenyment Tender Bulletin, The Government Tender Bulleiin may be
obinined directly frem the Goverment Priuter, Privatz Bag X85,
Protoria 0001, or accassed eiectronically from W ITEASTY GAV.2A

The. govds supplied shall conform o ihe siznderds mentioned in e
bidding documents aud specifications.

The supplier shall noi; without fhe py *g prior wiittes conseat,
disclose the sontract, or any pIovIRion thereof, or sy specification,
ping, drawing, pailemn, sangple, of information furnished by or on
behalf of the purchaser in coBnECHON thezewith, 1o any person ofher
than 3 persen employed by fhe suppiier in the performance of {be
contract, Disclomts to any such employed person shall be made in
confidence and shall extsnd ooly so far a5 wiay be nepessery for

purposes of such performance.

The supplies shall not, withowt the pinchaset's prior writien consent,
make wse of sy document o information mentioned it GCT clause

5.1 exsept far purposes of peefaring the contract

Any documeit, other than the. contreet itself meationed in GEC clause
5.1 shall remain the proporty of the purchaser and shall be returned (all
gopies) to the purchaser on comupletion of the suppiier’s performance
sndex e contract if so required by the purchaser. )

5.4 The supplicr shall permit the purshaser o inspect e supplier’s records

6.1

relating 1o e porformande of the supplier and to havs them audited by
suditors appointed by the puschaser, if so required by the purchaser.

The supplicr shell " indemnify the puschaser sgainst all third-party

slaims of infngement of pateat; trademark, ar industrial design vights
arising fromuse of the goods or any part thereof by the purchaser.

6



7. Performmnct
Sesurity

£, Tespectians,
fests sud
apalyses

7.}

73

1.3

7.4

&1

82

8.3

24

8.5

8.6

87

Within thirty {34) days of receipl of the aptification of contract awazd,
the successful bidder shall fumish to the purchasst ihe perfotmance
security of the amowst specified in SCC.

The procecds of the performance security shall be paysble W e
plaeheser 23 compensation for any loss resuiting from the supplicr's

faifire to complete his ohligations wder the coniract

The performanas secerity shall be denominated in the cumency of the
contrsct, o in a fiesly cenventible.cumency acceptable to the puschaser
and shall be in one of the following forms!

{a) & bark guaranies or an irrpvocable letter of geedlt issued By a
bank located in the purchsget’s connlty of abroad,
scoeptable to- the purchaser, in the form provided. i the
pidding “documents of saother form gcoephable to the
purchasss; oF
) acsshissor ceaified cheque

The pecformance seowtity Will be distharged by ¢ purchaser and
ceturned 5o the supplier not later then titly £30) days following e
date of complstian of the supplier’s performance clitigations under the
contract, including any -wawanty obligations, wlese otherwise
specified i SCC.

All pro-bidding testing will bs for this sgcoust of the bidder.

¥ it is '« bid condition that supplice o be produced or services (o be
sendered should ar any siage duriug praduction of excoution or on
complstion. be subjest W inspection, the premises of the bidder or
contravias shiafl bo.opem, at a1 reasonable bours, for fngpection by &
sepresentative.of the Depurtment or an orgamization acting ou behalf of

e Deparinent.
If there me up inspection requirermehis indicated in the bidding
documents and ao mention 5 made in he contract, but dnring the
contract patiod 1t is deoided that inspections shalt be canied out, the
purchaser Shall iself moako the necesspry emangements, incfudiag
payment avrangemants with the teating authority pontered.

I the inspections, (esis and apalyzes referred to i clavass 8.2 and B.3
show the supplies to be ip scrordante with the contract m;nigemam,
thie cost of the inspections, tests and apslyses shall be defrayed by the

puscharer.

Whers the supplics or services refecred to I clauses 2.2 and 8.3 donet
comply with the contraci requitaments, irespeciive of whether such
supplies or servives & aeoepted or 1ot the coat in connection widh
these fnapections, $3ts or analyscs sholl be defraved by the suppHor.

Sapplies and services which are reforred to ia clauses 8.2 and 3.3 dnd
which do not comply with the contract requircmenis sy be ejestad,

Any contract suppliss may on of after. delivery be inspooted, rested of

?



&, Pagking

10. Delivesy
and docamenty

11, lmsprense

$1. Traaspartation

13, Incideuts]
vices

anslyzed and may be rejected if fouod oot o somply with the
requirements of the contract, Such rejected supplics shafl be held at the
cost and visk of the supplier who shall, when calitd upon, remove them
semnediately at &iz.owm cost and forthwith substiae thers with
suppliss which do comply with the requirements of the conkwact.
Faiting suck removal the rejected suppline shall be retarped at the
suppliers. cost and tisk, Should the supplic fail 10 provide the
substimte suppiies forthwith, the purchaser may, withows giving e
supplier fusthor oppoerunity o substitate the rejected  supplies,
purchase such supplivs & may e pecessary st the gxpense of the

supplier.

88 The provisions of clavsss 3.4 to 8.7 shall not prefudice the right of the
.pmawammmqizhemmmmmtofabreaohofthe
conditions thereof, of ©© aet it tarns of Clause 23 of GCC.

9.1 The supplier shell provide such packing of the goods &s is reguired fo
gprevent their damage o Jeteriorstion during toensit to their finarl
dsstipstion, as indicated in the contract The pecking shall be
sufficient to withstaud, withowt limbation, ough handling during
transit amd esposure o exirems {emperaturcy, salt and precipitelion
during trangit, and open slOTBEE. Packing, case size and weights shell
wke inty considerstion, wher sppropriate, the pemeteness of the
gaods® final destination und the absence of heavy banding fucilities at

2t points in fransit.

92 The packing, marking, snd dosumentasion within end outside the
packsgss shali cormply shictly with such speeial requirements a3 shall
be expessly peovided for in the coatragr, inchuding additioml
sequirements, if say, specified i SCC, and in any subseguent
imstryctions ardered by the pucchaser.

10.1 Delivery of the goods shall be made by the supplies is accordance with
the terms specified in the contract. The details of shipping snd/or other
dotuments to be farmished by the supplier arc apesified in SCC.

142 Docusnerds to bs sotumilied by the sapplier are speciticd in SCC.

1.1 The goods supplied undér the comract shall bo fully insured in a freely

* convestible gurrency against Joss of dumage incidental to manufucturc
st acqpisition, transpottation, storege and delivery fu the madner
specitied in the BCC.

12.1 Should a prics other than 28 all-inclusive delivered pricé be required,
siis shall be sperified inthe SCC.

13.1 The supplier may be required to provide any of all of the following
sexvices, inclodiog addifional services, if Ay, specified in 80C:

{2} porfosoancs o SUpevision of on-site assembly andfor

commissicning of the supplicd gosds;

&) farnishirg of tools tequired for assembly and/or maintensnse
of 8% supplied poods;

{c} fymishing of a detailed operations and maimtsnance manal

for each appropriste imit of the supplied goods;



14. Spare parts

15, Wearrasty

152

141

ER RS

152

153

153

{43 gerformance oF supsevision oF ointenance andior tepair of
the supplied goods, Fmapm‘odofﬁmeagmadhy the parias,
provided that this servios shall ant relieve the supplisr ofany
warrsuty obligasions wsdes this coniract; nad

{8} training of the purchiaser’s persanzal, at the supplier’s slant
mdfor on-site, in  assembly, st aparaiion,
ragintamnes, andor repair of the supplied goods.

Prices charged by the supplier for fcidental services, if not meiuded in
the contract price for the goods, shail be agreed upon in advance by the
pasties and shaii not exgecd (fie provailing mmics charged 1o ofher
patties by the supplier for similar Sevicts:

As specified in 8CC, the supplier may be sequired 10 provide any or a1l
of the following materials, nofifications, and information pertaining io
spate ports manufecnred o digtributed by the sapplier:

() anch spate putis as the purchager muy elect io porchase from the
supplier, provided hat this alzction shail not relicve the supphier
of any warsaty.obligations ander the coniract; and .
{b)- intheevent of termirtation of production of the spare parts:
(i} Advance  molification i the purchasor of the: pending
tecmipation, in sufficlent time i gopmit the purchaser to
needed requirernents; sud
AiiYfollowing such terination, Rurishing at 5o coBl @ the
purchases, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrsnts that the goods supplied vader e coptract are
new, unused, of the mpst weosnl of curre models, aod that ey
incorporate all recent imuprovemnts in desige snd malenials wrnless
povided otherwise in the contract ‘The supplier further warvants tet
#} goods supplied under shig contract shail kave ho defect, ariging ftom
design, roaterials, of ‘workmanship {except when {he design and/er
meterial is required by the purchaser’s spesifivations) or from eny act
or omission of the supplier, that may deveiop wnder normal use of the
supplied goods in the corditions prevailing in the counlsy of finai
dustination,

This warsanty shall remain valid fez twelve {12) months after the
guods; orany porion thereof as the case may be, have boen deliversd
to and accepted ot the Bnal drstimation indicated i (hs contract, of for
eignteen ({8} months after the duis of shipment from the port oF place
of loading i the sourcs county, whichover period conciudes earlier,
aedess specified otherwise in SCC.

The purchiasor shalf promptly notify the supplier in writing of @iy
chuirns arising under this warrarty,

Upon teceipt of much notice, the supplier shofl, within, the pried
spesifisd in SCC and with 4fl teasonable speed, repair of seplace the
defective gouls or parts fhersof, withont costs fo e purchaser.

If the supplier, baving been notified, faile o remedy the Gefect(s)
within the pariod specified in 5CC, the parchaser may proceed to tade

8



such semedial action, as Ay bo necessary, at thie supplier’s risk and
expense and withont prejudice o any ather rights which the purchaser
may have agaings the ppiier under the contract

The meibod md conditions of paymnnt fo be mads io the suppliec
ander uia contract shall be specified fa 8CC.

16, Paymant 16.1

162 The supplicr.shall furnish the purchaser with an invoice sccompanicd
by 1 copy of the detivery note and upon fulfillment of ether obligetions
stipuiated ix he contract.

163 Paymeats shall be made prowpily by the purchaser, but in 10 case later
than thirty (30) duys afiny subimission of an invoice of clsim by the

164 Payment will by made in Rand wless ptherwise stipulated in SCC.

17. Prives 7.1 Prices charged by the supplicr fur goods delivered and services
performed wnds the contract shall sot vary fom e prices guoted by
the. supplier in Bis bid, with the exeeption of agy price adjustments
anthorized in BCC or in the purchases’s request for bid validity
extension, a3 the case may be.

14, Contract 181 No variation in or modification of the rerms of the contract shall be

améndnizats side exoept by written amendraent signed by the parties concemmed.

ign, in wholp or in part, iis obiigatione to

1. Asgignmont 19.1 The supplier shall not asy.
periomm vandet the contract, except with the purchaser’s: prior written
consent, -

8. Subcontraits 20,5 The supplies shell sotify the purchater jn writing of all subcontracts
avarded nnder this conttasts i not eiready specified in the bid. Such

notification, in the original bid or later, “ghali not relieve the supplier
from any Hability or obligation under the confrach

1, Belays in the 211 Delivery of ibe goods and pesformance of services shall be mnde by
supplier’s the supplier in accordaics with she time schedule prescibed by the

petivrmance purchaser in the confract.

21.2 if at any time. dexing performance of the contact, the suppiier or i
suboantractor(s) #hould encounter conditions irapeding timely Jelivery
of the goods and petformsnce of services, the suppliss shul} prompily
natify the purchases i writing of ihe 20t of the delay, its Mkely
duration and is couse(s). As soon as. practicable afier seosipt of the
suppiier’s hotise, the purchaser shall conluate e situation and may at
his discresion @xtond the supplier’s time for parformance, with or
without the imposition of penakics, in which esso the extension shall
he ratified by fhe parties by amendment of conteast.

213 Mo grovision in 2 conivact shall be deemed 10 prohibit the oblaining of
supplies or servises ftom a nationa] dspartiment, provinciel department,
oralocal authosity.

514 Therght s reserved o prosure cutside of the conlrack smsll quantities
or o have minr essential services excouted if an emesgenoy avises, the

10
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suppliat's point of supply is not simated & or near thy place where the
supplies . we required, or the supplier’s sevicss as mo¥ readily
svallabie.

215 Bxcept as provided vnder GCC Clanse 25; 2 delay by the supplier in
the performance of ity delivery ohfigations shall vendoer the supplier
lisble to the imposition of pensities, pumsuznt to GCC Clause 24,
unless an axtension of time i§ agreed uporn pursuaat to GLC Cleuse
21.2 without the applicstion of penalties.

23,6 Vpon any delsy beyond the delivery period in (he case of a supplies
sontract, the pucchaser shall, without comceiing i contract, be entitied
10 purchase sepplies of 8 simifar-quatity end up fo The sams quantity in
substingtion of the goodt not supphied conformity with the contratt
and 1o tetasn any goods delivered fater at fie supplior's expense and
7igk, or to cance] the conmact gad buy such goods as may be required
to complete the contrant and without projudics 1o his othey rights, be
cnithed to claim damages fom the supplier.

24, Penuitles 221 Subject to GCC Clause 25, if the supplier foils to deliver any of all of
the goods or to perform the services within the peried(s) specified in
the contracs, the purchaser shall, without prcjudics to its ather remedics
under the contract, deduct from the consract price, as & penally, & sum
catoulsted on the Jelivered price of the delayed goods or unperformed
services using ths curest prime interest rale caloulated for sach day of
she delay untii sotusl defivery o porformunce, The purchaser may also
contides termination of the contract pursuent 1o GCC Clause 23,

33, ‘Terminadivo 231 The purchases, without projudics io any other rernedy for wreach of
for defait copiract, by written notice of defult sent lo the supplier, msy
tarminate fis contract in whole or i partc

(@) if the supplies fails to deliver oy o all of dit goods within
, the periodfs) specified. in the conimeet, oF within any
extension thereof granted by the purchases pursuant o Gee
Clause 21.2;
if the Supplier fuils to perform axy other obligation(s) wndet
tha cpntract; ar
(5] i the supplio, in fhe fudgoent of the purchaser, has
cngaged in somupt or Faudulent practices in competing for
er in oxecuting the sontract,

]

23.2 in the event the purchaser ferninates the contract it whole af i part,
the purchaser may procos, upot such teems wod in snch manner 34 R
desmny appropriste, goods, works of sayvices gimilar to those nndslivered,

and the supplier shall be lable to the puscheser for apy exoess costs for

xuch gimilar goads, works o Sorvices. Howsves, the supplier shell
oominue performanse of the conbiuct B the extent not termingted.

533 Whore the purchaser tonninatet the contract in whole ot {n part, the
porchuser may decide to impose 8 resttiction pensity oe the supplier by
prohibiting such supplier from doing business with the public yector for a
period not exseeding 10 years.

234 If & purchasee inends imposing 8 restriction on 3 sapplier or any

11



24, Avtb-disping
and  COURNIVI
duties sad rizhis

_pesson ssicciated with the supplier, the supplier will be sllewed a dme
period of not mone than fourteen {14) days-to provide veasons why the
envisagod wtricion should ot be imposed. Should the sapplier Tl to
respond within the stipuinted fourtotn {14) days the purchaser may regard
the intendad peoally 3¢ nol cbjeeted ggaingt and may dmpose it on e
sufsplies,

255 Any restriction imposed oo any person by the Accpunting Officer /
Anthority wifl, ot the discretion of e Acoounting Officer / Anthonty,
also be applicsble to any ofhec entarprise af Ay PaTMeT, IMBNAZET
diteciar of otfier porson who wholly e parily excrcises or excrcised or
1bay- exsiciae control over the enterprise of the fist-mentioned persos,
andt with-which enterpirize ar petson the fist-mentioned person, 8 o1 Was.
in the opinion of fhe Accounting Officer / Authority actively asspeiated.

236 IFarestriction is imposed, the purchasa; sus!, within five (5} working
daye of such imposition, fusish the Natinal Treaswry, with the
Sollowing information:

4) the nams and address of the supplier.and / of perten restricted By the
{iy thedaof %:t;mnenpembf the sesiriction

i) the peviod of pestriction; and

{iv} the reasona for the resetiction.

These detuils il be losded in the National Treasury's central database
of suppliess o persons: prohiblied from dolog business with the public

sestor.

257 If s court of law convicts 8 pemson of an offence 35 contemplated in

sectivos 12 or 13 of the Preveation and Combating of Commpt Activities
Act, No. 12 of 2004, the court may also wils that auch person’s name bo
esidorsed on the Registar for Tender Defauttors, When a persen’s nams
hag boen endorsed on the Register, the person will b prokibited from
doing business with the pyblic seetor for & period not less than fve yéars
and not more than 10 yeam. The Nations! Traasury is empowered e
derermine the period of restriction apd sach case wifi be dealt with on fis
own mmerits. According to saction 32 of the Act e Register moust be
open to the public, The Registor can be prrused on (e Nations! Treavry

website,

241 When, afier the date of bid, provisional paymonts are requived, or anti-

fumping or countervéiling duties st itaposed, or the amount of 8
provizional psyment of . antk-duping o couptervailing. xight is
incroased in sespect of any dumiped or subsidized impart, the Swate i3
et lisble for any smount so required or Imposed, or for the amount of
suy such increass, When, afief the said date, such = provisional
payment is oo longer required o any voch eati-dumping o
cotintervailing nght is abolished, or where the amonat of such
provisiotal psyment ot any such right is reduced, any such fawcurable
difference shall on damand be paid forthwith by the contractor o the
Stats ot the Stae may deduct such ameunis froto mooneys (IF any}
which muy otherwise be dug fo the contracter in regard to supplies oF
services which hir delivered or rendered, of is m deliver or vender in
serins.of the cottract or any oifier conixact Of sny othes amount which

12



5. Farte
Majeure

26 Terpinstion
for insplventy

ZF. Settiement of
Blpuies

28. Lamitation of
Hability

252

26

211

2.2

213

274

275

283

Ay be dae fo lim

Notwitostmeding the provisions. of GO Clawses 22 and 23, fhe
supplicr shall nat be Jable far forfeiute of its pexformance scousity,
damages, of tenmjvation for defnlt if and to the extent that his defay in

matce o ather Bikute o perform s obligations undey the
comtrect is the rexalt of an event of forse majeute.

If & force mujeire situstion srises, the supplier shall promptly nofify
the purchaser in writiey of such condition andt the cavse thereoll
Unlexs. atherwise directed by fhe purchaser in writing, the supplier
shall continus to perform its obligstions under the coptract a8 far a8 i§
segsonably practical, md shall ssak all reasonable atternative mosans for
pesformance not prevested by the forse majee event

‘The pistcheser may srauy fine terminate, the contract by giving verition
notics to the supplicr if e supplier beoomes bankrupl or otherwise
sisoivent, In this evets, termingtion will ba without compensation 0
the supplier, provided that such rrmipation eAll not prefudice of affect
sny vight. of sction or remady which has zccrued or will scomse
shereaficr 10 the purchaser,

1 sny dispuse o ditfercnce of any kind whatsosver arises betwees the

ansd the supplier in commection with or avivng oot of the
contiact, the partis” shall ake gvery effon végolve amicably such
dispute or difference by nutaal consuliation.

If, after thirty (36) days, the partics kave failed to sesolve their dispute
or diffevence by such mutpal consuitation, fhen either the puxchaser or
the suppliss. may give votice o fhe ather parly of his injention o
commpnge with mediaton. No inediation ju respect of this rositer may
be commenred uniess such notice is given 1o the ather patty.

Shouldd # not be possible to setile & dispuic by means of mediation, it
tmay be seited in 3 South African cour of lsw.

Mediation ﬁraceaéﬂnés shell be conducted in sevordancs with thegules
oF procesdure epesified in the SCC -
Notwithstanding 5By yekerence fs modiation andfor court procesdings
herein, .

(a) * the partiss shall continue to perform theds tespective obligations

undér fhe contract uniess hoy otherwise sgres; and
{5) the prrchaser shafl pay the supplies any reomies duc e supplior.

Exctpt in cases of criminal negligerte o wififal miscondnct, sod in

tha case of infringemant pusant o Clauss §;

{2} tho suppler shall not be lighle to the purchaser, whzther in
ocomiract, tort, or stherwise, for any indirect 07 comseqeential loss
ar damage, oo of use, loss of produstion, or loss of profils or
interest costs, provided that this exclusion shall not apply o any-
obligation of the supplier w pay penaltics andfor dameges 10 the

purchaser; and

13



28, Govonrisg
‘anguage

30, Applicable
Tow

31. Notiees

32, Taxerand
duties

3. Nationsd
faduateisl
paeticipation  @NIP)
Programme

34 Trobitition of
Restristive practices

() tho apgreguic Jisbility of thie supphice w0 the parchater, whether
wnder the contrach, in ort ox otherwise, ghait not excesd the tolst
contract price, provided that this Hadsstion shall noz apply fo ihe
cost of repairing ¢or replaing deféctive cquipment. '

28] The contruct shaif be wrigtan in English. Al carrespondence ancd pther

_ docuiments pertaining fo the confract that ig exchangod by the parties
<hal! atbo be writien in Engligh. :

301 The contract shall be interprefed in. zocordmmes with South Adricas

31

312

224

323

331

faws, unloss otherwise specified in 5CC.

Every waiften scesplanes of a bid shall be posted to 10 supplier
concerntd by registered or cestified msil and eny other notice to him
shalt be posted by orditary mail to.the sddeess Fanished in his bid ov
10 e address notified later by hixa in writing and such posting shali be
deerned to be propor service of such potice

The time mentionsd in the contract dosuments for perforining any act
efior suih aforesaid notice bes been given, shall bs reckoned from the
date of posting of such notice. ’

A foreign supplier shall b entirgly rosponsible for all taxes, stesuip
duties, license fecs,, and ather such lovies imposed outside the

purchaser’s Cobiry.

A Jocal supplicr shall be eatisely respansible for all taxes, duties,
Heense fees, oiv., intured umiit detivery of 8w contracted goods to

the purcheser.

No contract shull be conchuded with any bidder whose taX matiers are
oat in pider. Priar to the award of a bid s Department must be in
possession of ¢ Ay olsarsoce ceriificats, submitted by e biddez.
This véstificate smust be an ociginal issued by the South African
Revesue Services.

The NIP Programmme sdministered by the Department.of Trade and:
Industry. shall be spplicable to oll contracts that are subject o the

Wip.obligation.

In terms of section 4 (1) (b) (i) of the Compétition Act No. B9 of
1998, a5 amcades), an agréoment befwesn, W sonceried praciice by,
$rras, or & decision by ap assuclation of Tirma, is prohibited if it i5
fetwien parties in a horizontal relasionship snd if & biddex f5) is 7/ ave
or & contractor(s) swas { were involved in collusive bidding {or bid
sighing).

14 s bidder(s) or contmator(s), based on reasonable grounds er
cvidence obtaingd by the purchaser, has 1 have engsged. in the
sesirictive practics refirred to above, the purchaser may vefer the
watter to fie Competition Commission for investigation and possibie
jmposition of adriniptrative peraliies as contemplated in the
Competition Act Wo. 89 of 1998

14



344

I & bidde(s} or contractor(s), has / kave besn found guilty by ihe
Compaiition Lommission of the restrictive practice refersd o
above, the purchaser may, in sddilion sod without frefudice 1o any
other remedy provided for, invalidate the bid) for such item(s)
nilered, and 7 or terminate the conlrast in whole or part, and [ or
restrivt the bidder(s) or contractor(s) from conducting business with
the public sector for a peried not cxceeding teu {10) years and / ot
chaim damages from the idden(s) or contractor(s) concemad,

{
8 Gensral Condibons of Gariest travised Juy 20107 £

i5



